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Question 2
One of the de-escalation techniques I feel comfortable with is respecting personal space. I like to stand 2.5 to three feet away from the person to reduce anxiety. I know that increasing the distance can help prevent acting out of behavior, and I like embracing this technique. When you are near a person and overwhelmed by anger, you will likely beat or throw a hand at them. This could lead to a physical fight if the person retaliates. To avoid this, maintain distance with the person.  Another technique I have mastered is keeping my tone and body language neutral. I have learned to relax my body during an argument so that the other person doesn’t feel threatened. I have also mastered the technique of suggestibility. This is where I give suggestions to the agitated person. An angry person is unlikely to respond to orders and commands but will likely fall into suggestions and alternatives. 
However, I feel uncomfortable with techniques such as avoiding overreacting and allowing silence. I like talking too much, which makes me not let silence occur (which is suitable for giving a person a chance to reflect on how to proceed). I feel keeping quiet will make me feel defeated. I don't like using silence as a technique for de-escalating conflicts. I also feel not comfortable agreeing on something wrong to diffuse the other person's anger or end a conflict. I like standing my ground. 
